VSI-PRO

CASH REGISTER / EPOS FRAUD PROTECTION AND NEW VSI SERVER

In any retail environment theft and pilfering from the cash register is a potential
risk and a drain on profits, whether it is a shop, pub, club or Petrol Station

VSI-PRO Cash Register Interface is easily installed into any new or existing CCTV system.
It can help detect cash register [ EPOS system theft and fraud by displaying transaction text details
and alarm events on the CCTV picture.

Spot the Difference
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The picture on the right clearly shows the staff member fraudulently scanning the confectionery
barcode so the bottle of whisky that goes over the counter is uncharged, this is easily picked up by the
VSI-PRO as indicated by the text on screen.

The picture on the right shows without doubt that not all items passed over the counter were entered
into the cash register. Shown are just two examples of how the VSI-PRO will dramatically cut theft
and fraud at the point of sale.

How would you know without the aid of the VSI-PRO?
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= Easy menu setup and programming

WLLT Py
e = Built in "suspect sale" history

@@ E:-E:} = Serial printer output of data
or "suspect sales"
= Compatible with most cash registers
and EPOS systems

Pubs, clubs, newsagents, petrol stations, supermarkets o
and any retail outlet can benefit from the VSI-PRO = Now with direct DVR search support

The VSI-PRO can be covertly or overtly installed to allow the user to record such events as;
"sweet hearting", voids, no sale, returns & refunds, short changing and substitute scanning

Sweet Hearting

This requires an accomplice or "sweet heart" who loads up
expensive items for check out. The clerk then rings up the
items but charges a lower price than marked. This type of loss
shows up later as shrinkage.

Voids

These can be used after the customer has left and the same VS| SEI‘VEF
transaction has been rendered void by the clerk. The money is

The VSI Server is a multi register input system allowing instant

still in the register and will have to be removed either then or replay of suspicious transactions when connected to a DVR.

towards telpndlofia shift The VSI Server allows detailed searches of transactions by any
parameter and then instantly shows you the event on your

No Sales CCTV monitor.

These are the most common suspect sale. There are legitimate
uses like correcting change mistakes but if the clerk is
performing "sweet hearting”, pilfering, void transactions or
substitute scanning, towards the end of a shift they will have
to remove the accumulated money before their shift ends.
Therefore it is especially important to check for all no sale
transactions within the last hour of a shift.

Returns/Refunds

These are usually questionable when no exchange is made
and cash is being paid out. Items are pulled from stock and
fictitious refunds are given to friends relatives or the clerk

themselves.
AVE AVE Multiview are leaders in cash register fraud prevention
. Tel: 44-(0)870-77 2
MULTIVIEW Ltd ¢ (0)870-770 9323 To find out more about the VSI-PRO and other products in the
Granyte House Fax: 44-(0)870-770 9363 AVE range call 0870 770 9323

E-mail: sales@multiview.net
Delamare Road, Cheshunt

Hertfordshire, EN8 9SP
UNITED KINGDOM
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